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The days of multiple single-use software programs for departmental needs are gone due to the 
lingering negative economic effects of the pandemic.  While departments may still have the need 
for the software functionality whether licensed or hosted, multi-purpose platforms that provide 
enterprise functionality and are configurable for multiple purposes have replaced those silo 
applications.  As well as delivering configurable ERP-deficient functionality across the enterprise, 
multi-function platforms also employ efficient licensing and subscription models that decrease 
the total cost of ownership for the platform while increasing productivity and lowering costs. 
 
Adoption of these multi-purpose enterprise platforms has all but eliminated an outdated software 
and hosted services acquisition model based on Named Users.  Named User software licensing or 
subscriptions forces the individual acquisition of a license for each potential user of an application 
including casual or infrequent users. Increasing the number of Named Users also increases the 
cost of annual software maintenance, IT administration and help desk support. 
 
A far superior and lower cost pricing model is based on Concurrent Users, which meters a pool of 
available licenses from which users draw on for access. A simple way of understanding this is the 
“chairs at the table” metaphor.  If you have named users you need to have a  chair at the table 
for each user which, over time, requires an enormous table with equally-scaled attendant issues.  
With concurrent users you have any number of chairs at the table that you choose based on a 
ratio of the user population and any of those chairs can be used by anyone for whatever time they 
are needed.  If you need more chairs, you can increase them using a cost saving ratio of 5:1, 10:1 
or more, not a one-for-one purchase like named users.  And all the while the table size stays the 
same. 
 
The benefits of this flexible, simple and cost-efficient model include: 
 
Scalability – as the company grows and the access level becomes insufficient, a simple increment 
is all that is necessary to address growth or changing access requirements. 
 
Cost-effectiveness – concurrent use is normally sufficient for a 5:1 ratio of employees requiring 
access to available licenses which can provide for as much as 25:1 or 50:1 employee to license 
ratio, providing huge value to the organization for even the most casual user’s access. 
 
Simplified Administration – acquiring licenses or services with named users proliferates as 
growth occurs, forcing IT administration to track individual users and adjust service requirements.  
Concurrent user licensing simplifies that management as well as compliance for licensing 
restrictions.   
 
Reduced Desktop Support and Cost – Time is money and when upgrades require new hardware, 
the replacement hardware does not need to have all of the single use programs re-installed and 
reconfigured.  Likewise for supporting multiple hosted services environments with desktop 
upgrades and new employees. This enables faster, less costly desktop support.  With concurrent 
user monitoring, all that is needed is one shortcut to the platform in a browser. 
 



 

 

Simplified Integration with Host Systems – Creating seamless access from host ERP systems to 
connection-dependent databases can be accommodated with access into one multi-function 
platform, rather than maintaining connections to multiple technology silos, whether on-premises 
or in the cloud. 
 
The optimal experience for IT organizations is to have concurrent user access and hosting costs 
rolled into one simple monthly payment per user.  This simplifies the administration of user access 
and security and provides predictable costs against both current population and growth forecasts. 
Hosted systems do not require internally managed hardware upgrades or user management.  
Those tasks are typically managed by the hosting provider as part of the monthly fee.  Additionally, 
any help desk responsibilities and attendant costs for IT support and maintenance of 
infrastructure experience significant cost reductions as those responsibilities are outsourced, 
allowing IT to provide innovative leadership and effective mission execution across the enterprise. 
 
One example of this type of “all-in-one” productivity platform is ETCETERA®, by ScerIS.  All paper 
records like customer PO’s, bills of lading and vendor invoices, any desktop file from any of 
hundreds of applications like Word, Excel or Acrobat, reports from ERP or other primary systems 
and emails and attachments can be catalogued and stored for collaborative production, audit 
response, compliance requirements and visualizations of performance-indicating data using 
dashboard presentations.  
 
The platform is configurable for nearly any functionality and facilitates the creation of the digital 
work space while providing cost predictability.  The end result, among other benefits, is lower 
costs, greater productivity and operational transparency.  This model has been embraced by 
companies across nearly all industries by IT, financial and operational leadership. 
 
To help companies negatively impacted by the pandemic, ScerIS is providing in-kind grants of 
concurrent user access to its enterprise digital work space platform, ETCETERA®.  The grants 
provide a hosted or on-premises technology platform that can be used across any organization 
for content management, process-related collaboration, work process transparency and business 
intelligence.  ETCETERA® replaces those multiple silo applications that employ named user 
licensing and promotes accountability as a collaboration tool. For further information on the grant 
program or concurrent user licensing, please contact me at dfurbush@sceris.com or (978) 218-
5072. 
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Founded in 1993, ScerIS is the developer of ETCETERA® – the Application Platform for nearly 
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